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Courses Service

• Importance of Courses Submission / Drivers

• Submission trends

• Overview of Submitting / Validating & Promoting

• Post Promotion Changes

• Part-time Course Submission – 12/13 & beyond…

• Further Information & Support



Benefits of on-line Courses Service..

– Simpler & faster communication of course information

– HEI user has to total control of course information 

– No restriction on number of HEI users

– Validation issues flagged to user for correction

– Changes & additions easier to manage / post promotion



Importance of Supplying Course Information

• Mandatory function / should be done in line with timescales for 
launch. Once course ‘promoted’ then visible to students.

• Course information feeds into Student Finance Assessment systems
and allows students to find their course online when applying for 
finance

• Delays in submission of course information can impact student 
financial assessments

• Temporary course codes delays fee payments

• Course information is used in other area’s – CoC Service / SIS



Courses Portal Screens… 



Courses Portal Screens…



Courses Web Service…

• A software system designed to support machine-to-machine data 
transfer over a network in a standardised format.

• HEIs system communicates directly with SLC system passing 
information back & forth

• IT Suppliers involved in Web Service development
– SLC / IT Advisory Group
– Guidance & test environment available

• Small scale take-up of web-service to date



Courses Web Service…

Get Qualifications List

Get Institution Information

Get Location Information

Get a single course

Submit course catalogue



Academic Year Roll-over…

• SLC exercise in advance of start of course submission

• All current promoted courses will be carried forward to the new 
academic year with course fees / location / term dates blanked out

• Only courses promoted as ‘closed’ will not be carried forward

• SLC will notify all HEIs once roll-over has taken place 



Courses Service – Portal Screens



Maintain Institution



Course Filter



Course Filter



View & Update Course



View & Update Course Year



Course Profiles



Course Profiles



Applying Course Profiles



Creating a New Course



Your Submission…

• Ensure the ‘Maintain Institution’ page is completed for the relevant 
academic year.

• Ensure all course information has been entered

• Check ‘tasks & errors’ page for outstanding actions

• Ensure any ‘closed courses’ have been promoted as closed

• If course dates not known – enter generic dates (that can be amended 
at a later date)

• Amend ‘predicted number of courses’ on Maintain institutions page



Courses Submission – Previous AYs

Courses Service Submissions

0

10000

20000

30000

40000

50000

60000

70000

80000

90000

100000

30
th 

Aug
13

th 
Sep

27
th 

Sep
10

th 
Oct

24
th 

Oct
7th

 N
ov

21
st 

Nov
5th

 D
ec

19
th 

Dec
10

th 
Ja

n
24

th 
Ja

n
7th

 Feb
21

st 
Feb

7th
 M

ar
21

st 
Mar

5th
 Apr

19
th 

Apr
3rd

 M
ay

17
th 

May

Date

Co
ur

se
s 

Su
bm

itt
ed

AY 09/10
AY 10/11
AY 11/12



Courses Submission – AY 12/13 prediction

Courses Service Submissions
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Courses Submission – AY Comparison

Courses Service Submissions
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Post Promotion Changes

• HEI users can change certain fields even after a course has been
promoted to the live environment

• Post promotion changes can be applied to…
– Institution details
– Course names
– Locations
– Term dates
– Fee Rates

• Report produced listing all students requiring re-assessment as a 
result of any post-promotion change



Maintain Institution – Post Promotion



Course Changes – Post Promotion



Course Academic Year – Post Promotion



Post Promotion Audit Screen

• HEI / SLC users can view an audit of all post promotion changes 
submitted

• Users will select the type of filter they wish to carry out
– Filter by Field
– Filter by Academic Year
– Filter by Course Code

• Filter criteria will not be available for edit until one of the radio buttons 
has been selected

• Each change will be date stamped along with the username of the 
individual that actioned it.



Post Promotion Audit 



Post Promotion Changes – AY 11/12



Course Designation

• All courses appearing on the Courses Service must be ‘Designated’ 
as these are the only courses that can attract public funding

• A ‘Designated’ course is:
– A Full-Time course
– A Sandwich course
– A Part-time course for initial teacher training

• And of at least:
– One academic years duration, or
– Six wks duration in case of post grad ITT courses

• And is wholly provided by  a publicly funded institution(s) in the 
United Kingdom



Course Designation

• Designation validation triggered at the point of ‘Promotion’



Part-time Course Collection AY12-13 onwards…

• Current Courses Service to be updated to include part-time courses

• Institution Profile
– New PT Fee Cap (£6750 with Access Agreement)

(£4500 without) 

• Course Details required:
– Name
– Fee (maximum or most common)
– Duration (FTE)
– Qualification
– Study start date for the course (optional)



Part-time Course Collection AY 12/13 onwards…

• SLC to populate:

• Nominal term dates (not displayed to HEI but held in background)
– Term 1  - 1st September – 31st December
– Term 2  - 1st January – 31st March
– Term 3  - 1st April – 31st August

• Campus ID will be populated with primary campus location
• Course type and Method of Attendance

• Save administration time for HEIs by ensuring they do not need to 
enter any more than the mandatory information



Part-time Course Collection AY 12/13 onwards…



Actions….!!!

• Ensure your HEIs AY 12/13 course submission is ready to go

• Enter generic term dates in order to get your courses promoted – these 
can be amended via post promotion facility at a later date.

• Once course submission is complete, update the predicted no. of 
courses figure

• Ensure any closed courses are promoted to live to prevent them 
appearing next AY



Courses Service – Further Information

• User Access Queries: HEI_Services@slc.co.uk

• Operational Queries via
– Email: HEI_data@slc.co.uk
– Telephone: 0845 702 3316

• User Guide and E-learning materials available  on website

• http://www.heinfo.slc.co.uk/hei-services/courses-service.aspx

• Release Notes 



DISCUSSION & QUESTIONS
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