
COURSES SERVICE

GRAEME LINDSAY

PRODUCT CONSULTANT, HEI SERVICES 

9 - 10 March 2011



Courses Service

• Importance of Courses Submission / Drivers

• Submitting Courses

• Profile of Course Submissions

• Course Designation

• Post Promotion Changes

• FAQs 



Importance of Supplying Course Information

– Mandatory function

– Course information feeds into Student Finance Calculator for 
students to view when completing on-line application

– Temporary course codes delays fee payments

– Course information is used in other area’s – CoC Service

– Aim to have all Courses submitted prior to Service Launch / 
application cycle opening



Courses Service – Portal Screens



Maintain Institution



Maintain Institution (continued)



Course Submission



Course Filter



Course Filter (continued)



View & Update Course



View & Update Course Year



Course Profiles



Course Profiles (continued)



Filter Results



Creating a New Course



Creating a New Course (continued)



Closing Courses

• Prevents courses being carried forward in AY Roll-over

• Closing a course in the current AY will close it in all previous AY

• Delete all Academic Years for that course

• Set Course Status to ‘Closed’ and promote



Course Designation
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Course Designation (continued)

• “SLC are responsible for the administration and application of all 
regulations associated to course designation. This is to ensure 
that only courses that are designated are promoted to live on the 
Courses Service as they are the only types of course that attract 
public funding”

• “The designation validation rules within the system are based 
around duration, qualifications and type of course”



Course Designation (continued)

• A course will fail validation if…

– The course is at a Private Institution
– The course is wholly or partly franchised to a Private Institution
– The course is part-time (and the qualification is not PGCE, PGDE 

or CertEd)
– The course duration is <1 year
– The course duration is > 6 years
– The course has one of the following qualifications (Adv Dip, Dip

Phil, CIMA, Masters)



Course Designation (continued)

• If the designation checks fail the system will…
– Set the validation indicator to failed designation 
– Provide a message to the user to advise of failure
– All failures will be checked within 24 hours by SLC
– The HEI will be contacted for further information if required
– If course fails the checks the course will be set to ‘closed’
– If course passes the checks the course will be promoted



Post Promotion Changes

• HEI user can make certain changes after course is promoted.
– Live date will not change when a post promotion change is re-

promoted
– Re-promotion will trigger the same primary, secondary and (where 

applicable) designation validation as the initial promotion
– The promotion and validation indicators will be split – the validation 

indicator will show the current “traffic light” details. The promotion 
indicator will show a cross or a tick to denote whether the Year has 
been promoted or not



Maintain Institution – Post Promotion



Course Changes – Post Promotion



Course Academic Year – Post Promotion



Post Promotion changes AY 2010/11

Academic 
Year

Month Course 
Closures

Course 
Fee 
Changes

Location 
Changes

Term 
Date 
Changes

Total 
Changes

2010 November 115 399 36 245 795

December 908 954 78 9,513 11,453

January 2,184 486 59 2,933 5,662

February 592 867 18 1,915 3,392



Post Promotion changes AY 2011/12

Academic 
Year

Month Course 
Closures

Course 
Fee 
Changes

Location 
Changes

Term 
Date 
Changes

Total 
Changes

2011 November 4 3 0 8 15

December 41 96 150 1,608 1,895

January 1,021 366 0 6,520 7,907

February 11 21 0 160 192



AY 2011 / 12 Courses Submission (at 11 Feb 2011)

• HEIs Commenced AY 11/12 Return:
• Predicted no. of courses – 82,260
• Actual no. of courses returned (so far) – 67,582

• HEIs Yet To Start AY 11/12 Return:
• Predicted no. of courses – 8,218

• Total number of courses for AY 11/12 of 90,478

• The total number of courses supplied to date for 11/12 is 67,582. This 
equates to 74.69% of the overall predicted number of courses.



AY 2011 / 12 Courses Submission (at 11 Feb 2011)



Comparison of AY 2011/12 to Previous AY’s
HEI Courses Submission
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Reasons for Delayed Submissions for AY 2011/12

• Internal decisions on whether courses will be run due to financial 
concerns

• Delay in confirmation of variable fee rates form OFFA 

• TDA (Training & Development Agency) yet to confirm budgets to 
enable HEIs to decide if they will be able to offer PGCE courses

• Scottish Fee Cap was late in being set in the HE Portal

• DEL awaiting updated Access Agreements for some of the NI 
institutions



Courses Service - FAQs

• 1. I have entered all my course information onto the system but I am 
unable to promote any courses?

• 2. My institution has franchise colleges, whose responsibility is it to 
return the course information?

• 3. We have courses that are being phased out, how do I enter these on 
the Courses Service?

• 4. A Post Graduate DSA course has appeared on our portal, how do
we administer this course?

• 5. On promoting a course I noticed a purple dot, what does this mean?



Actions

• Ensure your HEIs AY 2011/12 course submission is complete

• Ensure any closed courses are promoted to live to prevent them 
appearing next AY

• Update the predicted no. of courses figure



Courses Service – Further Information

• Access Queries – HE_Services@slc.co.uk

• Operational Queries – HE_Data@slc.co.uk

• Operational Queries – HEI Helpline – Tel 0845 702 3316

• Release Notes

• Courses Services User Guide AY 2011/12



Courses Service – Further Information
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