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Importance of Supplying Course Information

— Mandatory function

— Course information feeds into Student Finance Calculator for
students to view when completing on-line application

— Temporary course codes delays fee payments
— Course information is used in other area’s — CoC Service

— Aim to have all Courses submitted prior to Service Launch /
application cycle opening



Courses Service — Portal Screens

Courses Home

Maintain Institution
Maintain Location
Maintain Course Profile

Maintain Courses

Administration

Tasks and Errors

HE Gateway Home

Edit %

-
SeW|ces Higher Education Course Database

Welcome to the HEI Services Courses Portal
Please note the following communication formats available for you to contact SLC with Course queries:
0545 702 3316

Thiz iz the telephone number for the HE Portal Services Team within the Operations Services Department. “ou should call this team with all general Course gueries and
to report any problems you are experiencing with the Portal.

If wou are experiencing & problem with the Portal and the HE Portal Services Team can not resolve the problem for you, they will raize a system issue for our ICT
colleagues to investigate and will provide vou with & reference number to keep track of the izsue.

If you have a guery that you feel wwould require an in depth response, you should =end your guery to hei_dsta@ slc.couk. (You should not raise any system issues via
this mailkox].

Wizlcome to the HEl Services Courses Portal

online Course Databasze User Manual 1112 '@

Important Information — Validating & Promoting 2011/12 Data

Femember, you noist ensare that the predicted rmumber of courses have been inserted in the Maintain Institation Screen, otheradse the rest of the data wdll fail when yon try to
walidate and promote the completed data.

Fou nmast also change the predicted mumber of courses to match the 'actual' entered to showr that our institution is comgplete.



Maintain Institution

Courses Home

Maintain Institution Yol are adminiztering LGBH LOUGHBOROUGH URIVERSITY

o
--J Update Institutions

Maintain Location

T Update Institution Help
Maintain Course Profile
Maintain Courses
—— HEI Cade LGEH
Administration .
Tasks and Errors
Inztitution Short Name LOUGHBOROUGH UMIVE
Reports —
T Institution Full Mame LOUGHBOROUGH LUMNMNE
HE Gateway Home blEditade L73
Country ENGLAND
Offer Full Time Courses ol |'Yes IE o

Re-promote ‘\( | Cancel |‘F

Institution “ear Infarmation

g:iac:?oh Academicear  Wariable Fees | Fee Cap Amount P'fed_ic'ted Humber of iﬁourse:s' Fromotion Indicater | Walidation Indicatar Liwe [rate
IC] 112 es 3375 | | | X 000

IC] o es 3290 | |a00 | (v eee n502/2010
0 mo es 3225 | |40 | (v |o X 204012008
) peos es 3145 | |00 EZ |o oo 2B/052008




Maintain Institution (continued)

Courses Home
[ A iy bl 3y You are administering LGBH LOUGHBORGUGH UNIVERSITY

. = =
K s -.._? Update Institutions

Update Institutio Hel
Maintain Course Profile o : o i

Maintain Courses

Maintain Institution

== HEl Code ,_GEH

Administration

Tasks and Errors

et In=titution Shart Mame LOUGHBOROUGH UNIVH

ports

Select HEI Institution Full Mame LOUGHBOROUGH Um\ﬂ

HE Gateway Home HEAS Code L79 |
Courtry ENGLAND |
Offer Full Time Courses = “es |i."' IN.;.

Re-promate |\/ |Canc:el |‘¥

Institution “ear Information

':Er‘ea:t?nn Academic Year Wariable Fees Fae Cap Amount Fredicted Humber of Courses Frometion Indicater  Walidation Indicater | Live Date
&  maz Yes. =] 3375 | |ano || eec

el o es 3240 | 1400 | | v |o oo 050212010
09-10 es 3225 | 400 | v # *e 20001 2008
) peog es 3145 | 1400 | v/ Io o0 280512008

| ‘Walidate |¢' | Save | . | Cancel |‘l'




Course Submission

-
Sewlces Higher Education Course Database

| EEEEEEESEEEES—S—————

Courses Home

Maintain Institution

Maintain Location

Maintain Courses

mine

Tasks and Errors

Reports
Select HEI

HE Gateway Home

Edit =k

Welcome to the HEI Services Courses Portal
Please note the following communication formats available for youw to contact SLC with Course gueries:
0345 702 3316

This is the telephone number for the HE Portal Services Team within the Business Services Department. “ou should call this team with all general Course queries and to
report any problems you are experiencing with the Portal .

If wow are experiencing a problem with the Portal and the HE Portal Services Team can not resolve the problem for you, they will raise a system issue for our ICT
colleagues to investigate and will provide you with & reference number to keep track of the issus.

If wou have a gquery that you feel would reguire an in depth response | you should send your guery to hei_dsts@ slc.couk. (You should not raise any system issues via
thi=s mailkaos .

Welcome to the HEl Services Courses Portal
HEl Zervices — Courses Portal Release Motes - 25th January 2010 @

Cnline Course Database User Manual 0950 @

online Course Database User Manual 10011 '@

Important Information
Walidating & Promoting 201011 Data

Important Information — Validating & Promoting 2010/11 Data

Femember, wou noist ensure that the predicted mimber of conrses have been inserted in the Maintain Institation Screen otheradse the rest of the data wdll fail when won trr to
validate and promote the completed data.

Important Information

online Course Databse - Frequently Asked Questions @



Course Fllter

:J Filter List by Course Information

Courses taking place in Academic Year  |Flease Select j

UCAS Course Code
SLE Lol s Jas Use wildeams for sore madohes, g, B4 0%
HEl Course Code Course Mame
Use wildoam's for wove fatohes, ep. BA0% Use wildcams for more matohes, e.g. BYaiS

JCAS Courze 7 Fleaze Select vl Locstion Fleaze Select j
Course Type Please Select vl Duration Fleaze Select '-'I vears
Courze Status Dpen *l Gualification Pleaze Select *I

Yalickation Status Plegze Select j Method Of Attendance Pleaze Select j

Courzes Promoted Fleaze Select vl

Clear Fiter |+ | Fiter | .2



Course Filter (continued)

Courses Horme

Maintain Institution ou are administering

-
Maintain Location ____J Course List Filter Results

Maintain Course Profile

! " 25 =
Select the number of matching records to display

e O Click on the course nams te update course information Change Fitter Criteria
Create Course Matching Courses
— - sLC Ucas o
Administration
Select | Course Course gE'dC‘:"‘"SE Course Rlame Iff"‘p“'s Durstion gt‘:'a“t"se IF";'“:‘“‘:'” ~ealicdation Indicstor
Tasks and Errors Code Code ode L= nolicator
Reports — e ) 3§YDRES|GN. MEW PEACTICE | . . -
Select HEI — PN — S0 DESIGH: MEW PRECTICE | = I -
HE Gatewsay Home e 'al i
30 REWY PRACTICE r4vR
I 861952 OMC S - a COpen >
ACCT & FIN WA NSGEMERNT
I Z91227 e e o 3 Spen >
— 106406 [SINEES 'i"f,(‘;: 5& F:'N PASM S EMERT S 4 Spen >
I 152526 H410 AERG BN (3R Y = Spen >
I 18442 H403 AERO EMG (4R FT1 Y 4 Cpen bod
[ 185883 Ha01 LERC EMG (4% R S o a Cpen b
[ 18441 H40z AERO EMG (SR S o s Cpen >
AR TRAMSPORT bk
AR TRAMNSPORT kbl =
[ Tsoes Hriag o o = Cpen
— e T AR TRANSPORT MaM (4VE |, o . -
=
LPP DES (PROD PERF & >
I 216567 J400 T AT Y a Cpen
APP DESrPROD
[ 216566 J401 S - 3 Cpen b
I Tsos= K236 ARCH EMGDES MaM (3w | & 3 Cpen bod
— ARCH EMGDES Ak (4R
— I ARCH EMGDES WAk (4R ~ - . >
=0
I 152527 H330 AUTS ERG (3R Y 3 Cpen >
I 18439 H343 AUTS EMG r4wE FTY Y 4 Spen >
I 18437 H341 AUTO EMG (4% R Sww Y 4 Cpen bod
[ 1Bams H3az AUTD EMG (SR S o s Cpen b
[ 152619 Js11 AUTS MATERLSLS ravRL o 3 Cpen >
I TS045 J552 AUTO MATERLALS r4v R FT1 | & a Cpen >
— [ =51 AUTO MaTERLSL S ra4vE - a — »
=0
— . . AUTO e TERLALS (SYR o 5 . >
S
BN FINLANMCE 2kD
[ >
1Es12 RS YR MOR s A S - = “Ren
B PIING FIRLSMCE Ak
>
I 17ag9z P30T T o a Cpen
Select Al | Select ol Displayed Deselect Al | 4 | Desslect All Displayed
Prewvious 25 1-25 of 347 | Mext 25
“ralicste o+ | Promote

Export | 4



View & Update Course

Courses Home

MMaintain Institution

Maintain Location

Maintain Course Profil

- Course Fitter
Create Course

e
-.;__j View and Update Course

Course Informal

You are administering LGEH LOUGHBOROUGH UNIVERSITY

Help

Administration

Tasks and Errors

SLC Course Code 179992 UCAS Course Code N30T

Campus D -~ | UCAS Course? Wes il
Course Mame BAMKIMNG FIMNANCE ANMD MAM (4R SWY | Durstion 4 ZI vears
hethiod of Attendance _FuII Time plus Sa_ndwich Attendance __J Cwalification _EISC __asj
Course Type Cther _ﬂ Course Status CpEn E

Reports

HEIl Course Code

Select HEI

HE Gateway Home

| Save |{-\ | “alidate | L | Fromote | L3 | Cancel| |‘¢Y

Course Academic Year List

Academic Waar

Course Year

Course Fee Rats

Promotion Indicator

“falidation Indicator

1 £3145 v oeoe |
2 E3145 o o9 e
05-09
3 £3145 " oo e
4 £3145 " oo e
1 £3225 o oo e
2 L3225 v oo e
09-10
3 £640 v oeoe
4 £3225 v oo e
1 £3290 v oo
2 £3290 v o e
10-11
3 £660 v oo
£3290 o
1 £ x
| bl £ >
Hi-12
| 3 £ x
| 4 | £ x




View & Update Course Year

Courses Home
A i =
Maintain Institution - You are-administering LGBH LOUGHBOROUGH UHIVERSITY
Terrand frares — .’ View and Update Course Year
= Academic Year 1112 Help
Maintain Course Profile
Course Academic Year Information
Course Fiter SLC Course Code I 79992 UCAS Course Code M3mM
-Cres.lte Course Course Hame BAMNKIRG FINAMCE ARD AN (4R 500 Duration 4 Wears
Administration HEl Course Code
Tasks and Errors
Reports Course Years and Terms Infarration
Select HEI || ” Coures Fee Rate | | Start Date | End Date I I
HE Gateway Home Delete Course Year ” (HEI Fee Cap £3375) Term | | Location |
1
| I L ey L 4
=3 1T T
(2 — B
L= [ ]
I - —1= —
| |
] I | [+~ LousHBOROUGH UNIVERSITY =l |
il =T1Ir il |
|2 || [ || [ |:|A - LOUGHBEOROUGH UNWYERSITY =
|1 1|l 1 8
I = =T= —
| |
B Il [2 - LoneHBOROUGH UNVERSITY B |
— -
L 1 |ix |
=t o—— T
D= E = |
=1 T
e 5] I C ]
Acdd Course Year | a | Delete Courze Year rgl’| Cancel |‘F
| Save | ¥ | Walidate | -A_+| Promote | {c | Apply Courze Profile | -4_+|




Course Profiles

You are administering LGEH LOWGHEOROLGH UHIVERSITY

: Course Profiles

Existing Course Profiles

Academic Year I 1112 LI
ﬁ:.:flemic FProfile Hame SZ::Se ;ea:es Term Start rate End [ ate Campus I
= 1112 1%RFT
1 3375 £ - LoUGHBOROIGH
1 03 042011 16 262011 LIMIERS T
2 - LoUGHBOROUGH
z 1601 £201 2 16032012 LIV ERS T
2 - LOUGHBOROLGH
= 16042012 FR0EZ01 2 LMIVERSIT Y
Edi S8 Delote X
|1 1-12 |3 R FT |
Edit §f Delste mX
| 11-12 | 4 %R FT |
Ecit §f Delste X
|1 112 |4 W Sy |
Edit §f Delete @&
| 1112 | = vR Sy |
Edit §f Deleste @i
| 1112 | B vR S |
Ecit §f Delete @i

Add Mew Profile | i |




Course Profiles (continued)

o
H,J Filter List by Course Information

Courses taking place in Academic Year ||11-12

SLEC Course Code

HEI Course Code
Use wildcams for ok matohes, e, BA0%

Yo are administering

UCAS Course Code
Use wiklcams for mome mateies, e.g. BA0%

Course Name
Use wikdlcam's for ok mateies, e.g. SMaEih%

I

UCAS Course 7 Please Select
Course Type Pleaze Select
Course status Please Select
‘alidation Status Please Select ﬂ

:

Courges Promated Pleaze Select -

Location |.-f-'« - LOUGHBOROUGH UNIVERSITY j
Duration ﬁ Vears

Galification Please Select |+

Methad Of Attendance Pleaze Select ﬂ

W

Clear Fitter =

Fitter :-L




Filter Results

bt
_J Course List Filter Results

Select the number of matching records to display

Y ou are administering

Click on the course name to update course information

Matching Courses

Totank gI;gECDurse ggj;ie gE:ﬂgourse
Code

I~ 516562 POST 2324585

I 275525 . P210 -

| 275514 HAwy2

| 2E5425 . 13

I 265429 HAF

— 2EE427 . =g

I 265426 HACE

| 268430 Fax

| ag2a01

I~ SE1955

Campus = Course
Courze Mame I Dration Status

DSA - DESIGNATED POST | , e

| GRAD |=FE
IMF ORMATION SCIERCE A 1 Cpen
P& CERT ED (DESIGH : s

| AMD TECH OPTICH) |=E
PE CERT ED - BIOLOGY

| SPTICN (1YR) & L | Preh
P CERT ED - CHEMISTRY | ; coen

| SPTION (1YR] | =P
PG CERT ED - D&T

| CPTION (17R) . i | Gpen
PS CERT ED - PE OPTION | : -
(1R P
P& CERT ED - PHYSICS
CPTICN (1 %] 2t 1 Dpen
SPORT & EX SCIEMCE
IMTY (1Y iz I el
SPORT & EX SCIEMCE
IMTY (1R B I T

Select Al = Select &l Displayed

“alidate

25 |G

Change Fiter Criteria = =

ot “alication Indicator

Indicator

>

o

o

o

o

x

o

o

b

o

Dezelect &0 | 4 Deselect Ll Displayed

Previous 25 1-10of 10 Mext 25
Promote Apply Course Profile -

Export | 4



Creating a New Course

Courses Home

Maintain Institution

i
-.J Create Course

You are administering LGBH LOUGHBOROUGH UNIVERSITY

Maintain Location
Maintain Course Profile E——
Acaemic Year Please melect 'I UCAS Course Code
Cotpee Eifer Campuz [0 Please Select j UCAS Courae? Please Select =
- Creste Course Caurse Name D ation
Administration Method of Attendance Full Time Attendance Gualfication Please Select j
Tasks and Errors Course Type Please Select = Course Status (pen v
Reports HEl Course Code |
Select HEl |] Ade Course Academic Year | o) Save | @

HE Gateway Home




Creating a New Course (continued)

i
-._JII View and Update Course Year

n Course year added

Course Academic Year Information

SLC Course Code o08974 UCAS Course Code
Course Hame TE=ST Duration 1 Years
HEl Courze Code
Course Years and Terms Infor mation
Course Fee Rate LU ENdIDae .
Delete Course Year (HEI Fee Cap £1520) Term Location
# (el man vy (el vy
| IF‘Iease Select ll Iy
1 IF‘Iease Select ;I
2 IF‘Iease Select ;I
3 IF‘Iease Select ;I

Add Course Year | o | Pelete Course Year | 2% Cancel | gg

Save Waliclate Protmate: Apply Courzse Profile




Closing Courses

* Prevents courses being carried forward in AY Roll-over
e Closing a course in the current AY will close it in all previous AY
* Delete all Academic Years for that course

o Set Course Status to ‘Closed’ and promote



Course Designation

sl
H__Jr Course List Filter Results

Select the number of matching records to display

Click on the course name to update course information

Matching Courzes
SLC Courze LCAS Courze

Select code code Course Mame

[ S00513 4455 SUBAAY COURSE 1

[ S00514 1122 TEST COURSE 0011

[ S00531 B145 TEST COURSE 0014

[ S00542 ooy TEST COURSE 0071

[ S00532 T484 TEST COURSE 145

[ S00512 1234 TEST COURSE 21

[ S00540 T TEST COURSE 77

[ S00535 T4 TEST COURSE 2828 32
[ 23 THEOLOGICAL STIUDIES]
Select Al - Select Al Dizplayved Deselect A | 4 | Deselect All Displayed
Yalidste Promote Apply Courze Profile

Campus

=

Ll r o R | F OE E|F

Yo are administering

Dhuration

Course
Status

Cpen
Cpen
Cpen
Cpen
Cpen
Cpen
Cpen
Cpen
Cpen

P
Change Fiter Criteria .-

Yalidation ! Promation Indicator

New

Previouz 25 | 1-9o0f 9 | Mext 25 Desig nation

Indicator
Export



Course Designation (continued)

« “SLC areresponsible for the administration and application of all
regulations associated to course designation. This is to ensure
that only courses that are designated are promoted to live on the
Courses Service as they are the only types of course that attract
public funding”

« “The designation validation rules within the system are based
around duration, qualifications and type of course”



Course Designation (continued)

e A course will fail validation if...

— The course is at a Private Institution
— The course is wholly or partly franchised to a Private Institution

— The course is part-time (and the qualification is not PGCE, PGDE
or Certkd)

— The course duration is <1 year
— The course duration is > 6 years

— The course has one of the following qualifications (Adv Dip, Dip
Phil, CIMA, Masters)



Course Designation (continued)

If the designation checks fail the system will...

Set the validation indicator to failed designation

Provide a message to the user to advise of failure

All failures will be checked within 24 hours by SLC

The HEI will be contacted for further information if required
If course fails the checks the course will be set to ‘closed’
If course passes the checks the course will be promoted

5



Post Promotion Changes

 HEI user can make certain changes after course is promoted.

— Live date will not change when a post promotion change is re-
promoted

— Re-promotion will trigger the same primary, secondary and (where
applicable) designation validation as the initial promotion

— The promotion and validation indicators will be split — the validation
indicator will show the current “traffic light” details. The promotion
indicator will show a cross or a tick to denote whether the Year has
been promoted or not



Maintain Institution — Post Promotion

-
H E@ Ser“'oes Higher Education Course Database

ESSSSSEESSS————————

a/ i

Courses Home
You are adminiztering EDBU EDINBURGH UNIVERSITY

Maintain Institution

-
_J Update Institutions

Maintain Location
Update Institution Help

Maintain Course Profile

Maintain Courses
- - HEI Cacde EDBL
Administration
Tasks and Errors
Inztitution Shart Mame EDINBURGH UNMNERSIT
Reports — |
select HEl Institution Full Mame EDINBURGH UNMNERSIT
LICAS Code

HE Gateway Home

Country

Re-promote |/ | Cancel | g

Institution “ear Informstion

ngea:‘t?on Academicear Wariable Fees Fee Cap Amount Fredicted Number of Courses Fromotion Indicatar | Walidation Indicator = Live Date
0-11 Mo 2895 | 602 | v eee SI0H 2010
09-10 Mo 2895 | |52z | v |oo . 20/02/2009
08-09 Mo | 540 | | |oo . 2610572008

Any changes that are made to the academic vear once it is live can only be made by a re-promate.




Course Changes — Post Promotion

-
».J View and Update Course

Course Information

SLC Course Code 077581 UCAS Caurse Code ({34

Campuz D LCAS Course? Yes Y

Course Hame ACCOUNTING & FINANCE Durstion 3 "’l years
Method of Atendance Full Time Aftendance 1|r| Cualification Y
Course Tyne (ther '| Course Status v

HEl Courze Code

L [ma
)
= il =
I ) -
[emm—

Re-Promate /| Cancel g

Course Academic Year List

Academic Year Course Year  Course Fae Rate Pramotion Indicatar Yalidation Indicatar




Course Academic Year — Post Promotion

‘_.___J'I View and Update Course Year

Course Academic Year Information

SLC Course Code 927551

Course Hame ACCOUMTIMG & FIRARCE
HEl Course Code

UCAS Course Code MMZ4

Duration

Course Years and Terms Infor ration

Course Fee Rate
Delete | Course Year (HE! Fee Cap £3290) Term

r |1 "I £ 3250

3 Wears

Start Date End Date
Location
e i) (e
1 27092010 17122010 | & - THE LMIVERSITY OF WINCHESTER ||
2 17012011 25/032011 | & - THE UMIVERSITY OF WINCHESTER ||
3 25/04/2011 17/06/2011 | & - THE UNIVERSIT™Y OF WINCHESTER ||

r |2 "I £/3250
r |3 "I £3250

Fe-Promote | 7 | Apply Course Profile & Re-Promote

Back | g



Post Promotion changes AY 2010/11

Academic | Month Course Course Location | Term Total
Year Closures | Fee Changes | Date Changes
Changes Changes
2010 November | 115 399 36 245 795
December | 908 954 78 9,513 11,453
January 2,184 486 59 2,933 5,662
February | 592 867 18 1,915 3,392




Post Promotion changes AY 2011/12

Academic | Month Course Course Location | Term Total
Year Closures | Fee Changes | Date Changes
Changes Changes
2011 November |4 3 0 8 15
December |41 96 150 1,608 1,895
January 1,021 366 0 6,520 7,907
February |11 21 0 160 192




AY 2011/ 12 Courses Submission (at 11 Feb 2011)

HEIs Commenced AY 11/12 Return:
Predicted no. of courses — 82,260
Actual no. of courses returned (so far) — 67,582

e HEIs Yet To Start AY 11/12 Return:
. Predicted no. of courses — 8,218

e Total number of courses for AY 11/12 of 90,478

 The total number of courses supplied to date for 11/12 is 67,582. This
equates to 74.69% of the overall predicted number of courses.



AY 2011/ 12 Courses Submission (at 11 Feb 2011)

Courzes Home

s ; 11.42
Maintain Institution You are administering Academic Year

=
\J Statistics Reporting
HEI Submission for SLC Report

Maintain Location

Maintain Course Profile

Maintain Courses
Administration Information for Academic Year |11'1 2 j" Date Report Genersted: 110202011

Tasks and Errors

'HEI Submission Analysis

- HEI Submission Repart
Courses Submizsion

HEls Completed)|

Report
Errar Type Analysis HEl= Completed TA01346%)
Report HEls Mot Started
the Submission
Select HEI
HEIs with ; f
HE Gateway Home F g HElz with Courses Outstanding 243041 .40%)
Outstanding
—— = HEl= Mot Started the Submiz=zion 265 45.14% )

@ HEls Completed © HEls with Courses Qutstanding
@ HEls Mot Started the Submission




Comparison of AY 2011/12 to Previous AY’s

No. of Courses Submitted

80000

70000

60000

50000

40000

30000

20000

10000

30th 6th 13th 20th 27th 3rd 10th 17th 24th 1st

Aug Sep Sep Sep Sep Oct

Oct

Oct

HEI Courses Submission

Oct

Nov Nov Nov

Date

nd Nov Dec Dec Dec Jan
Nov

Jan

8th 15th 22 29th 6th 13th 20th 3rd 10th 17th 31st

Jan Jan

—e—AY 11/12
—=— AY 10/11
AY 09/10




Reasons for Delayed Submissions for AY 2011/12

Internal decisions on whether courses will be run due to financial
concerns

Delay in confirmation of variable fee rates form OFFA

TDA (Training & Development Agency) yet to confirm budgets to
enable HElIs to decide if they will be able to offer PGCE courses

Scottish Fee Cap was late in being set in the HE Portal

DEL awaiting updated Access Agreements for some of the NI
Institutions



Courses Service - FAQs

1. | have entered all my course information onto the system but | am
unable to promote any courses?

2. My institution has franchise colleges, whose responsibility is it to
return the course information?

3. We have courses that are being phased out, how do | enter these on
the Courses Service?

4. A Post Graduate DSA course has appeared on our portal, how do
we administer this course?

5. On promoting a course | noticed a purple dot, what does this mean?



Actions

* Ensure your HEIs AY 2011/12 course submission is complete

 Ensure any closed courses are promoted to live to prevent them
appearing next AY

 Update the predicted no. of courses figure



Courses Service — Further Information

e Access Queries — HE_Services@slc.co.uk

» Operational Queries — HE_Data@slc.co.uk

o QOperational Queries — HEI Helpline — Tel 0845 702 3316
 Release Notes

e Courses Services User Guide AY 2011/12



Courses Service — Further Information

HE(#® services

SLC partnering with colleges & universilies

About Us Student Finance Service

Infarmation & Advice Student Suppaort Seminar

B Courses Service

Courses Service ) . . ) )
The HEI Course Database is a central repository of HEI course details, maintained by the Student Loans

Campany. It contains key student support information an all Uk based HEIs and the courses that they provide.

To ensure accuracy, the database is re-created on an annual basis and updated constantly. HEls

must canfirm existing course, term, fee, lacation and contact details to ensure theirvalidity. Details of any new
courses an HEI may be running should also be provided. All courses appearing on the HEI Course Database
must be "designated courses". These are the only types of courses which attract public funding.

Course infarmation can either be provided to SLC by the an-line Courses Service accessed through the HE
Gateway or an HEI can pravide their courses via web service technology. By providing course information an-
line, HEls will henefit from improved speed, accuracy and ease of use of SLC's interfaces. Ifan HEI has not
vet requested access to the on-line Courses Service they should caomplete a UserAccess Farm and send to
the HEI Services Tearn.

i All operational queries in relation ta the Courses Service should bhe directed to the HEI Pottal Services Team
or by calling 0845 702 3316 and selecting option 4.

Courses Service AY Courses Service User Courses Service &Y Enhancements Courses Senvice
10011 - Training Guide 10/11 - Hints & Tips ) Release Motes -
: January 2010

E-Learning training
modules c C ndated Co on ] 1y fin

Site Map Frivacy & Cookies Policy | Terms of Use







Graeme Lindsay
Product Consultant, HEI Services

<] graeme_lindsay@slc.co.uk
@ 0141 243 3644

Y8 www.slc.co.uk

-
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